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Executive Summary 
This is a summary of the Privacy Impact Assessment (PIA) completed by the Canadian Air 
Transport Security Authority (CATSA) for InfoNet; an online portal that facilitates the exchange 
of information between CATSA and its third party Screening Contractors.   InfoNet is expected 
to simplify and automate the existing ad hoc exchange of information between CATSA and its 
Screening Contractors. 
 
Scope of PIA 
The scope of this PIA was restricted to the business processes and data flows of personal 
information related to:  

1. InfoNet’s creation and management of user accounts, 
2. How InfoNet users will be granted access privileges to the various systems and 

applications that are hosted on InfoNet, and  
3. The existing systems and data sets that Screening Contractors have access to via 

InfoNet. 
 
The approach for completing this PIA included a review of related documentation, completing 
the TBS PIA Questionnaire A: For Federal Programs and Services, as well as interviews with 
relevant CATSA subject matter experts.  
 
Privacy Risks & Mitigation Strategies  
The PIA uncovered a limited number of privacy risks.  Appropriate mitigation strategies for 
these risks were recommended and accepted by program management.  The implementation 
of these mitigation strategies is complete and/or ongoing.  
 
Conclusion  
In December 2013 a copy of this PIA was submitted to the Office of the Privacy Commissioner 
(OPC) for review.  The OPC has since responded with no additional risks to privacy or specific 
recommendations. 


